
Title: General Manager

Argo Mill and Tunnel was the TripAdvisor’s Traveler’s Choice in 2023 and is the #1 attraction in Idaho Springs! 
Situated in Historic Idaho Springs in the heart of Colorado Gold Country sits the mighty Argo Mill and Tunnel, one of the most striking and prominent heritage landmarks in the American West. The Argo played a pivotal role in the story of the Colorado gold rush and remains one of the largest, most well-preserved historic gold mills in the world.
Today, the Mighty Argo invites visitors from around the world to explore how the gold mining industry fueled the wealth and prosperity of the United States. Guests are transported back in time through engaging historical accounts provided by knowledgeable tour guides. Visitors can explore the Argo Tunnel, tour the historic mill, and even try their hand at panning for gold.
The Argo Mill and Tunnel is hiring a General Manager.
We are seeking an enthusiastic and driven General Manager to lead the day-to-day operations of our unique venue in Idaho Springs, CO. 
The General Manager will be responsible for maintaining the highest level of effective and ethical leadership to achieve our business goals by owning the onsite guest experience, building and managing a growing staff, and leading the team into the next phase of our expansion, happening in 2025 with the addition of a new gondola system and mountain-top plaza with bars, restaurant, viewing platform and a pavilion. 

The ideal candidate will have strong managerial skills, operational experience, financial acumen, and be able to function independently and as part of a team. 

Compensation: Base $60K - $90K with Bonus (exempt)
· Pay commensurate with experience
· Pay frequency: Bi-weekly
Schedule: 
· Willingness to work weekends, holidays, and evenings as required for events and peak visitor times.
Key Responsibilities:
· Leadership and Team Management: Strong leadership skills with the ability to inspire, motivate, and manage a diverse team of employees and volunteers.
· Customer Service Orientation: A commitment to providing exceptional visitor experiences, with a keen understanding of customer service standards.
· Strategic Thinking: Ability to develop and implement long-term strategic plans, identifying opportunities for growth and innovation.
· Financial Acumen: Strong financial management skills, including budget development, financial analysis, and cost control.
· Communication Skills: Excellent written and verbal communication skills, with the ability to engage with a wide range of stakeholders including visitors, staff, local businesses, and community organizations.
· Marketing and Outreach: Experience in marketing and public relations, with the ability to promote the site and attract a broad audience.
· Event Management: Experience in planning and executing special events, with strong organizational and logistical skills.
· Problem-Solving: Proactive and resourceful, with the ability to handle challenges and make decisions that align with the site’s mission and goals.
· Historical Knowledge: A passion for history and an understanding of the importance of preserving historical sites.
· Ensured compliance with OSHA safety standards by regularly conducting safety audits, implementing risk management protocols, and providing ongoing safety training for all staff to maintain a secure and hazard-free venue environment.

What We Offer
· A culture of diversity and inclusion, which builds on our values, vision, and mission
· Paid sick leave

What You’ll Need
· Bachelor’s Degree in Business Administration, Hospitality Management, History, or a related field or equivalent experience.
· 5+ years of experience in a managerial role, preferably within a historic site, museum, or tourism-related industry.
· Proven track record in operational management, with experience in managing visitor services, retail operations, and staff.
· Experience in financial oversight, including budget management, revenue generation, and cost control.
· Experience in historic preservation or working with heritage sites is a significant advantage.
· Must be able eligible to work in the United States (we do not offer employment-based sponsorships)
· Must be able to provide acceptable I-9 identification documents. 
· Must have the ability to multi-task
· Ability to navigate the historic site, which may include climbing stairs, walking on uneven terrain, and being outdoors in various weather conditions.
All offers of employment are contingent upon satisfactory completion of a criminal history and background checks.

Application: Please submit your resume and a cover letter outlining your experience and interest in the role to brian@growthpointresources.com by October 1, 2024.

ARGO Mill, LLC is an Equal Opportunity Employers and is committed to providing a workplace free of unlawful discrimination and harassment on the basis of race, color, religion, sex, age, national origin, marital status, veteran status, mental or physical disability, sexual orientation, gender.

